
What is Social Security 
Scotland?

Social Security Scotland is a 
new public service that will 
deliver 11 benefits devolved 
to the Scottish Government. 
The transfer of these benefits 
from the UK Government to 
the Scottish Government will 
happen in stages over the next 
four years.

Once all benefits have 
transferred, we will be 
delivering benefits to provide 
additional support for those on 
low incomes, for people who 
have a disability and carers. 

Social Security Scotland 
will have offices in Dundee 
and Glasgow and once fully 
operational, will also provide a 
local presence across Scotland. 
We want our clients to be able 
to access our services as close 
to home as possible and in a 
way that suits them.

We will make our first 
payments of Carer’s Allowance 
Supplement in summer 2018 
followed by the Best Start 
Grant and Funeral Expense 
Assistance by the summer of 
2019.

You can find out more about 
Carer’s Allowance Supplement 
and any other benefits we will 
be delivering to carers, online 
at www.socialsecurity.gov.
scot

www.socialsecurity.gov.scot  
     @ScotGovSocSec

A guide to

Carer’s Allowance 
Supplement

Dignity,  
fairness,  
respect.



What is Carer’s Allowance 
Supplement?
It is an extra payment from 
the Scottish Government 
to carers in Scotland who 
are recieving a full or partial  
Carer’s Allowance payment 
from the Department of Work 
and Pensions (DWP). 
The supplement will increase 
the support carers receive 
by 13%. It’s worth over £30 
million a year and will benefit 
more than 70,000 carers. 

How often will Carer’s 
Allowance Supplement  
be paid?
It will be paid by Social 
Security Scotland every six 
months in a lump sum. 

How much is Carer’s 
Allowance Supplement?
Each six monthly payment 
will be £221.  

Who qualifies for this 
payment?
Carers who live in Scotland 
and are in receipt of Carer’s 
Allowance from the DWP on 
two set dates per year will get 
this payment. 
The set dates are needed as 
we require the DWP to give 
us a list from their systems of 
people who live in Scotland 
and are receiving Carer’s 
Allowance. They will need to 
put in a single date to pull out 
this information. 
The set dates are still to be 
decided by Scottish Ministers. 

How is Carer’s Allowance 
Supplement claimed?
Carers who will receive this 
payment will get a letter 
notifying them in advance. 

When and how will carers 
receive it?
The first payment will be in 
summer 2018. This will be paid 
into the same bank or Credit 
Union account as their Carer’s 
Allowance is paid into.

Will this affect a Carer’s 
Allowance payment?
No. Carers will continue to 
receive Carer’s Allowance from 
the DWP at the same time and 
rate as they do now. 

Who will receive Carer’s 
Allowance Supplement?
Recipients of a full or partial 
Carer’s Allowance payment 
in Scotland will receive 
the Carer’s Allowance 
Supplement. Carers with only 
an ‘underlying entitlement’ to 
Carer’s Allowance – because 
they receive another income 
replacement benefit, such 
as the full State Pension, 
which is at the level of Carer’s 
Allowance or above – will not 
receive the supplement.

Will this affect other 
benefits?
No. The payment will not 
be taken into account when 
clients are assessed for other 
benefits. 

Who is eligible for Carer’s 
Allowance?
Eligibility criteria is set by the 
DWP. Anyone who is 16 or 
over, spends at least 35 hours 
a week caring for a person 
who qualifies for specified 
disability benefits is not in full-
time education for more than 
21 hours per week and not 
earning more than £220 per 
week (after deductions). 


