
 
 
 
Advice sheet for: local PPE Hubs, Health and Social Care 
Partnerships, and local carers’ centres  
 
For ensuring appropriate access to Personal Protective Equipment 
(PPE) by unpaid carers 
 
It is important that Health and Social Care Partnerships ensure the local PPE Hubs 
are working collaboratively with local carers’ centres, who will be receiving queries 
from carers on access to PPE and may be able to support this process.  Hub staff 
will need to be aware that carers under the age of 18 may also require PPE, 
depending on their caring situation. 
 
No formal verification should be required for someone to prove they are a carer. 
However, Partnerships and/or Hubs will want to assure themselves of the legitimacy 
of requests, and that PPE is being supplied to those carers on the basis of need. The 
main approach should be to trust the individual. They will know their caring situation 
best, and in many cases will already have come through an initial triaging by the 
carers’ centre. However, Partnerships/Hubs may need to make some decisions 
about need and prioritisation. The below questions are intended to help guide these 
decisions and ensure consistency across the country.  
 

Help with triaging requests for PPE by unpaid carers 
 
The following questions may be helpful for Hubs and local carers’ centres in 
understanding whether unpaid carers contacting them are eligible for PPE. They will 
also ensure a degree of consistency in decision-making around this between 
different Hubs. These questions should be used as a guide alongside local 
intelligence of the carer community. 
 
The questions take into account the COVID-19 advice for unpaid carers providing 
personal care (see Annex. This advice will be published on the Scottish Government 
website from 27 April). Hubs and carers’ centres should familiarise themselves with 
this advice and make decisions on eligibility for PPE in line with this. 
 

A. Questions to help identify whether the person is an unpaid carer and 
undertaking a caring role requiring PPE 

 
1. Do you look after a family member, friend or neighbour due to a physical or 

mental illness, a disability, frailty or addiction issue? Is this a paid role? 
[note – this should filter out those who are parents without a specialised caring 
role, or paid care workers. If it is a paid care worker, the route to access PPE is 
the same, namely via the Hubs] 
 

2. What caring responsibilities do you have that require the use of PPE? 
[note – carers are advised to use the PPE they would normally require. No 
additional PPE for COVID-19 is required unless you or the person you care for is 
in the shielding category or symptomatic of COVID-19 (see COVID-19 advice for 
unpaid carers providing personal care at the Annex).  If the person is providing 



non-personal care and does not usually require PPE, we would expect them to 
take note of the social distancing and infection control guidance that is available.] 

 
 
 

B. Questions to help identify whether the carer’s situation requires PPE 
(as per national guidance/SG and NHS advice) 

 
3. Is the person you are providing personal care for showing any symptoms 

of Covid-19?  
[note - this case should be treated as a high priority with urgent provision of PPE] 

 
4. Are you showing any symptoms of Covid-19? 

[note – gently remind the carer that it is recommended that if they are able, they 
should arrange alternative care for the person they look after if they are showing 
symptoms. Advise the carer to contact their local social work department to 
discuss.  
 
If the carer is unable to arrange alternative care, PPE should be provided as a 
priority until the alternative care is in place.] 

 

C. Questions to help identify whether the carer already has access to 
PPE 

 
5. Can you access any PPE through your normal supply route? 

[note – if the carer is still able to access supplies through their normal routes, we 
would expect them to continue to do so. Encourage them to continue to use their 
normal routes, assuring them that the Hub will provide supplies if these routes dry 
up. Explain that this will help ensure the Hub’s stocks are used for people who 
cannot get hold of PPE at all. You may encounter carers who use commercial 
routes to access PPE and are struggling with inflated prices. In those instances, 
you will need to make a judgement as to whether the situation is such that the 
carer should be able to access the Hub’s supplies instead. It may be that the 
carer can access some items through their normal supply route but not others.] 

 

D. Questions to help identify how much PPE the carer might require 
 

6. How many times would you expect to need to change your PPE per day? 
For example, how many times a day do you provide personal care such as 
helping someone get dressed, washed or taking them to the toilet? 
[note – this should give you an idea of the amount of stock that the carer may 
require. Hub staff can use the modelling parameters used by NSS as a guide.] 

 

E. Questions to help with prioritising cases 
 

7. Has the person you care for received a letter regarding shielding 
measures? 
[note – these cases should be prioritised and Health and Social Care 
Partnerships may have specific routes in place for these individuals to deliver 
PPE and other supplies.] 

 



8. What age is the person you are caring for? 
[note – if the individual is over 70, they will be more at risk and may need to be 
prioritised.] 

 
9. What age are you? 

[note – if the carer is over 70, they will be more at risk and may need to be 
prioritised.] 
 

10. Does the person you care for have any underlying health conditions? If yes, 
please provide more detail. 
[note – if the underlying condition is one that puts the person at risk they may 
need to be prioritised.] 

 
11. Do you currently work outside the home? If yes, please provide more detail. 

[note – if the carer is a frontline health or care worker or working in a role with a 
lot of contact with the general public, they may need to be prioritised.] 

 

F. Questions to help with distribution of the PPE 
 

12. Are you or a friend/family member able to pick up the PPE from the Hub? 
[note – if the answer here is no, the Partnership or Hub should make 
arrangements for the PPE to be delivered to the carer’s address.] 

 
 
Remember – if you intend to take a record of any of these details from carers, you 
will need to ensure you are complying with the General Data Protection Regulation.  
 
 
Scottish Government 
National Carer Organisations 
26 April 2020 
  

https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/


ANNEX 
 

Pre-publication access (due for publication Monday 27 April) 

COVID-19 advice for unpaid carers providing personal care 

This information sheet provides advice for unpaid carers who visit or live with a friend 

or family member to provide help with personal care such as washing or dressing.  It 

covers the situations in which unpaid carers may require personal protective 

equipment (PPE). 

This advice sheet is split into 4 sections; 

1. General advice for all unpaid carers to help prevent the spread of COVID-19 

2. Advice for carers who live in the same household as the person they care for 

3. Advice for carers who do not live in the same household as the person they 

care for 

4. Where can I get PPE from if I need it? 

 

1. General advice for all unpaid carers to help prevent the spread of 

COVID-19  

It is important that you ensure you perform hand hygiene using soap and water or 

hand sanitiser regularly throughout the day and before and after providing any 

personal care.  This is a key measure in preventing the spread of COVID-19. 

Assist the person you care for with hand hygiene regularly particularly before and 

after meals and after toileting. 

Cover your nose and mouth when coughing or sneezing with disposable tissues and 

dispose of them in the nearest waste bin after use.  If you have no tissues to hand, 

you should cough or sneeze into the crook of your elbow.  Wash hands with soap 

and water afterwards. 

Provide the person you care for with tissues to catch coughs and sneezes. 

Follow general advice and social distancing advice on NHS inform. 

You should plan ahead for any scenario in which you may not be able to provide 

care for your friend or family member. Your local carers centre may be able to assist 

with emergency planning. Find a list of local carers centres and young carer services 

here. 

2. Advice for carers who live in the same household as the person 

they care for 

Neither I nor the person I care for have any symptoms of COVID-19 

Follow the general advice in section 1 above. 

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-social-distancing
https://www.careinfoscotland.scot/topics/support-for-carers/carers-centres/


Wear any personal protective equipment (PPE) such as aprons or gloves as you 

normally would depending on the type of care you provide.  No additional PPE for 

COVID-19 is required unless you or the person you care for is in the shielding 

category or symptomatic of COVID-19 – see sections below. 

The person I care for is within the shielding category (extremely high risk 

group) 

Follow the general advice in section 1 above. 

Familiarise yourself with the shielding advice on NHS inform and help the person you 

care for adhere to shielding advice.   

Wear any personal protective equipment (PPE) such as aprons or gloves as you 

normally would depending on the type of care you provide.   

You should also wear a face mask for the period of time you are providing care for 

your friend or family member.  After you have provided care directly to the individual, 

you should remove the face mask (and any other PPE) and maintain a distance of 2 

metres or more.  The face mask should be replaced if it becomes damaged, soiled or 

uncomfortable. 

PPE can be disposed of in the normal household waste bin immediately after use 

provided the person you are caring for has no symptoms of COVID-19. 

I (carer) am in the shielding category (extremely high risk group) 

Follow the general advice above in section 1. 

Follow the shielding advice on NHS inform. 

If the person you care for develops symptoms of COVID-19 you should seek to make 

alternative arrangements for their care and ensure you avoid all contact with them. If 

you are unable to provide essential care for someone, you should contact your local 

social work department. 

Where you are providing personal care you must;  

 Wear any personal protective equipment (PPE) such as aprons or gloves as 

you normally would depending on the type of care you provide.   

 Also wear a face mask for the period of time you are providing care for your 

friend or family member.  This is to protect you and is only necessary when 

providing personal care because it is assumed you will be in very close 

contact (within 2 metres) with your friend or family member and unable to 

keep a safe distance. After you have provided care directly to the individual, 

you should remove the face mask (and any other PPE) and maintain a 

distance of 2 metres or more.  The face mask should be replaced if it 

becomes damaged, soiled or uncomfortable. 

 Dispose of PPE in the normal household waste immediately after use 

provided the person you are caring for has no symptoms of COVID-19. 

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-shielding
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-shielding


 

The person I care for has symptoms of COVID-19 

Follow the general advice above in section 1 and the guidance for households with 

possible coronavirus (COVID-19) on NHS inform. 

Wear any personal protective equipment (PPE) such as aprons or gloves as you 

normally would depending on the type of care you provide.   

You should also wear a face mask for the period of time you are providing care for 

your friend or family member.  After you have provided care directly to the individual, 

you should remove the face mask (and any other PPE) and maintain a distance of 2 

metres or more.  The face mask should be replaced if it becomes damaged, soiled or 

uncomfortable. 

When removed, PPE must be placed in a disposable bag and then a secondary 

disposable bag.  It should be tied and held for 72 hours before being placed in the 

household waste bin for collection. 

I (carer) have symptoms of COVID-19 

If you have developed symptoms of COVID-19 but the person you care for has no 

symptoms, you should not provide direct care and seek to make alternative 

arrangements for care of your friend/family member.  You should try to stay 2 metres 

distance from them as much as possible and follow guidance for households with 

possible coronavirus (COVID-19) on NHS inform.   

If the person you care for also has symptoms of COVID-19, you can continue to 

provide care provided you feel well enough to do so OR where you are unable to 

make alternative care arrangements you must: 

 Wear any personal protective equipment (PPE) such as aprons or gloves as 

you normally would depending on the type of care you provide.   

 You should also wear a face mask for the period of time you are providing 

care for your friend or family member.  After you have provided care directly to 

the individual, you should remove the face mask (and any other PPE) and 

maintain a distance of 2 metres or more.  Your face mask should be replaced 

if it becomes damaged, soiled or uncomfortable. 

 When removed, PPE must be placed in a disposable bag and then a 

secondary disposable bag.  It should be tied and held for 72 hours before 

being placed in the household waste bin for collection. 

 

3. Advice for carers who do not live in the same household as the 

person they care for 

Neither I nor the person I care for have any symptoms of COVID-19 

Follow the general advice in section 1 above. 

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-guidance-for-households-with-possible-coronavirus-infection
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-guidance-for-households-with-possible-coronavirus-infection
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-guidance-for-households-with-possible-coronavirus-infection
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-guidance-for-households-with-possible-coronavirus-infection


Wear any personal protective equipment (PPE) such as aprons or gloves as you 

normally would depending on the type of care you provide.  No additional PPE for 

COVID-19 is required unless the person you care for is in the shielding category or 

either you or they are symptomatic of COVID-19 – see sections below. 

The person I care for is within the shielding category (extremely high risk 

group) 

Follow the general advice above in section 1. 

Ideally someone in the same household should provide care for your friend or family 

member. 

Where someone in the same household cannot provide care you should:  

 Familiarise yourself with the shielding advice on NHS inform and help the 

person you care for adhere to shielding advice 

 Wear any personal protective equipment (PPE) such as aprons or gloves as 

you normally would depending on the type of care you provide.   

 You should also wear a face mask for the period of time you are providing 

care for your friend or family member.  After you have provided care directly to 

the individual, you should remove the face mask (and any other PPE) and 

maintain a distance of 2 metres or more.  The face mask should be replaced if 

it becomes damaged, soiled or uncomfortable. 

 PPE can be disposed of in the normal household waste immediately after use 

provided the person you are caring for has no symptoms of COVID-19. 

 

I (carer) am in the shielding category (extremely high risk group) 

Follow the general advice above in section 1. 

Follow the shielding advice on NHS inform.  

Where possible, you should seek to make alternative arrangements for care of your 

friend or family member. 

If the person you care for develops symptoms of COVID-19 you must not care for 

them and seek to make alternative arrangements for care. 

Where there are no alternative care arrangements you must; 

 Wear any personal protective equipment (PPE) such as aprons or gloves as 

you normally would, depending on the type of care you provide.   

 You should also wear a face mask for the period of time you are providing 

close care for your friend or family member.  This is to protect you and is only 

necessary when providing personal care because it is assumed you will be in 

very close contact with your friend or family member and unable to keep a 

safe distance.  After you have provided care directly to the individual, you 

should remove the face mask (and any other PPE) and maintain a distance of 

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-shielding
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-shielding


2 metres or more.  Your face mask should be replaced if it becomes 

damaged, soiled or uncomfortable. 

 PPE can be disposed of in the normal household waste immediately after use 

provided the person you are caring for has no symptoms of COVID-19. 

 

The person I care for has symptoms of COVID-19 

Follow the general measures advice above in section 1 and the guidance for 

households with possible coronavirus (COVID-19) on NHS inform. 

Wherever possible, care should be provided by someone who lives in the same 

household as the symptomatic individual requiring care. 

Where care cannot be provided by someone in the same household you should; 

 Wear any personal protective equipment (PPE) such as aprons or gloves as 

you normally would depending on the type of care you provide.   

 You should also wear a face mask for the period of time you are providing 

care for your friend or family member.  After you have provided care directly to 

the individual, you should remove the face mask (and any other PPE) and 

maintain a distance of 2 metres or more.  Your face mask should be replaced 

if it becomes damaged, soiled or uncomfortable. 

 Place PPE in a disposable bag and then a secondary disposable bag when 

removed.  It should be tied and held for 72 hours before being placed in the 

household bin for collection. 

 

I (carer) have symptoms of COVID-19 

You should not provide direct care if you develop symptoms of suspected COVID-19 

and seek to make alternative arrangements for care of your friend/family member. 

You should cease all visits to their household until 7 days after onset of symptoms 

and follow the guidance for households with possible coronavirus (COVID-19) on 

NHS inform. 

Only in an emergency where alternative care cannot be provided by someone else 

you should; 

 Wear any personal protective equipment (PPE) such as aprons or gloves as 

you normally would, depending on the type of care you provide.   

 You should also wear a face mask for the period of time you are providing 

care for your friend or family member.  After you have provided care directly to 

the individual, you should remove the face mask (and any other PPE) and 

maintain a distance of 2 metres or more.  Your face mask should be replaced 

if it becomes damaged, soiled or uncomfortable. 

 Place PPE in a disposable bag and then a secondary disposable bag when 

removed.  It should be tied and held for 72 hours before being placed in the 

household bin for collection. 

 

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-guidance-for-households-with-possible-coronavirus-infection
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-guidance-for-households-with-possible-coronavirus-infection
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/coronavirus-covid-19-guidance-for-households-with-possible-coronavirus-infection


4. Where do I get PPE from if I need it? 

If the routes you normally use to access PPE are unavailable, please contact your 

local authority or local carers’ centre and they will advise you on how to access 

supplies locally.  A list of local carers’ centres and young carer services can be found 

here.  If your local carers’ centre is unavailable, you can call the Social Care PPE 

Support Centre on 0300 303 3020 and they can provide you with information. 

 

https://www.careinfoscotland.scot/topics/support-for-carers/carers-centres/

