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Background 

 [ Appendix 1]  

Glasgow Carers Partnership services support carers to have the skills, knowledge and 

support to enable the person they care for to live well with their condition in the community. 

The Glasgow Carer Partnership consists of carer centres, social care services and condition 

specific organisations working together to identify and deliver preventative support unpaid 

carers.  

All unpaid carers looking after someone resident in Glasgow are eligible for carer support 

with a universal offer of information and advice for all as a minimum. The offer enables 

access to carer training and support pathways for adult and young carers across the city. 

Glasgow Health and Social Care Partnership remains fully committed to delivering the best 

outcomes for unpaid carers and the person they care for.  Unpaid carers constitute an 

essential element of a caring community. Carers are key partners in the delivery of health 

and social care as well as users of social care support. The support provided by unpaid 

carers is vital to the sustainability of the health and social care system.  

Glasgow Carers Partnership produces an annual performance report from a range of 

quantitive data and qualitative information provided in carer evaluations and case studies.  

The outbreak of the Covid-19 and subsequent restrictions continue to have a significant 

impact on the lives of unpaid carers required unpaid carers. In September 2020 Carers UK 

released the report:  Caring behind closed doors, six months on. 81% of carers surveyed 

reported that they were providing more care since the start of the outbreak.  

Glasgow Carer Partnership Services Carer services began working remotely at the start of 

the pandemic offering carers support by telephone. The most requested support from carers 

at that time was help planning for emergencies, carer personalised support for equipment to 

help carers to manage their caring role, online training and emotional support. 

This report provides an overview and analysis of how the Glasgow’s Carer Partnership has 

identified and supported Glasgow’s unpaid carers during the 2020/21 financial year. 

 

 
 
 
 

https://www.yoursupportglasgow.org/glasgow-homepage/pages/are-you-an-unpaid-carer/content/how-to-access-a-carer-service/
https://www.carersuk.org/images/News_and_campaigns/Caring_Behind_Closed_Doors_Oct20.pdf
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Carers Information Line (CIL)  

The Carers Information Line is GCHSCP dedicated carers information and advice service.  

The South West Carers Centre is responsible for managing the city-wide Carers Information 

Line on behalf of the Glasgow Carers Partnership.  

The CIL service delivers the universal offer of information and advice to Carers and 

promotes the carer self-referral as the access point to services. The service also supports 

carers access the city's Carer Privilege Card. The CIL is open to professional staff looking 

for advice to support Carers. NHS Greater Glasgow & Clyde Acute Services promote the CIL 

with carers. 

Period  2017/18 2018/19 2019/20 *2020/21  

Nos of callers  514 482 696 755 

Booklets sent 
out  

155 159 200 0 due to infection 
control restrictions  

Self-referral 
completed 

152 68 45 259 

Requests for 
advice and 
information  

289 330 488 727 

*Weekly reporting from all services was introduced in Quarter 1 due to initial lockdown 

pressures. Data represents period 1 July 2020 – 31 March 2021. 

The CIL statistical information demonstrate a successful infrastructure used well during the 

pandemic to identify and support unpaid carers.   

“The last 12 months have been an extremely challenging time for many unpaid carers and 

their families, so unsurprisingly contacts to the Carers Information Line increased 

dramatically both in telephone calls and contact by email.  

Throughout the pandemic the service played a significant role in supporting Carers and 

professionals   with enquiries ranging from   information and advice with many being COVID-

19 related to callers requiring signposting.  Many were assisted to complete a carers self-

referral to access support in their caring role. The service also noted a significant increase in 

those callers requiring a listening ear and some emotional support to discuss the additional 

challenges they were facing as an unpaid Carer due to lockdown. The Carers Information 

line also played a significant role in providing up to date information around  issues such as 

Personal Protective Equipment, additional funding provided for carers to take a break and 

access to the COVID vaccine.  

Over this period Glasgow Carer Partnership advice and information team worked closely 

with partners and other agencies to raise awareness of the CIL to ensure that unpaid carers 

and professionals could access support and information.  

We look forward to assisting many more unpaid Carers and professionals with their 

enquiries in the coming year”. Margaret McBride CIL Manager 
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Duty to offer Carer Support Plan or Young Carer Statement.  
 
Since the 1st of April 2018, unpaid carers looking after someone resident in Glasgow are 
legally entitled to a Carer Support Plan or Young Carer Statement.  
 
It is worth considering that the figures reported only include new carers that weren’t known to 
services in the past five years. 64 young carers and 714 adult carers already known to carer 
centres received support during the pandemic and those numbers were not included in 
previous reports.  
 
Furthermore, 125 carers have declined the offer of a Carer Support Plan or Young Carer 
Statement support during the pandemic and are likely to require support when restrictions 
ease.   
 
The current reporting framework doesn’t capture significant aspects of work undertaken by 
carer services and future annual reports will include: 
   

 Carers known to services that requested support due to changed needs. 

 Carers that declined the offer of a Carer Support Plan or Young Carer Statement.  
 

Period  2018/2019 2019/2020 2020/2021 

Number of carers accepting 
offer of Carer Support Plan or 
Young Carer Statement  
 

2065 1847 1935 

 

Carers accepting the offer of a Carer Support Plan or Young Carer Statement 

This result is almost identical to the data collated 

nationally for the Carers Census, Scotland, 2018/19 

73% of carers were female and 27% were male.  

 

 

Percentage of new carers by age group bandings (years) 

 The Carer Census age data for 2018/19 reported 

that of the individual carers identified. 12% were 

Young Carers, 57% were aged 18-64 and 32% were 

65 and over. The COVID-19 pandemic has affected 

referrals in 2020/21 i.e. Opportunities to identify 

young carers reduced due to school closures and 

families shielding.  Carers UK reported that the 

pandemic has also resulted in millions of new 

carers. 2.8 million of whom are juggling work and 

care. 

 

  

 

https://www.gov.scot/publications/carers-census-scotland-2018-19/
https://www.carersuk.org/images/News_and_campaigns/Caring_Behind_Closed_Doors_Oct20.pdf
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Percentage of new carers by ethnicity  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Impact of the caring role  
 
The self-referral screening processes allows for carers to be screened to access the right 
levels of support at the right time.   

The chart demonstrates the aim of early 
identification of carers is still being 
achieved. 69% of new carers accepting 
the offer of a carer support plan or young 
carer statement during 2020/21 were able 
to be supported though carer centre 
information, advice and anticipatory 
services. 24% of the carers were 
assessed as having moderate to 
substantial needs and 7% with critical 
needs were supported by dedicated 
Social Work Carer Teams.               
                                                                                                                                                                                                                                                                

Source of referrals  

Glasgow Carer Partnership Carer advice and information Team offer carer awareness 
briefings to services likely to be in contact with carers. The purpose of the data is to identify 
carers are being supported to accept help.  

The data represents where carers 
self-reported they heard of carer 
services. i.e. the Carers Information 
Line may receive the request, but the 
carer reports they heard about the 
service from a GP link-worker. That 
referral source would be recorded as 
Primary Care.   

The data also includes duplicate 
referrals, when the carer has been 
referred by multiple services. 
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Supporting Carers 
  
During the 2021/21 financial year Glasgow Carer Partnership services delivered:  
 

 440 carers received replacement care short break support.  

 516 carers received carer personalised self-directed support.  
 
Percentage of new referrals by primary health condition of person being looked after. 

 

The Glasgow City HSCP Carer Strategy 2019-22 includes three training, information and 
support pathways for Dementia, Parent Carers [Autism] and Mental Health. The data 
confirms that the existing support pathways align well with the highest referrals by care 
group.  
 
The data is reliant on carers self-reporting of the looked after person’s primary health 
conditions. A carer may report they support someone with dementia, but they may also be 
considered as frail elderly. 
 
The data indicates that further work is required to implement pathways of support for those 
carers who are less willing or able to accept help. i.e Addictions and Palliative and that work 
is already on progress.    
 

Training and Peer Support  
 
In late March 2020 Glasgow Carer Partnership services halted all face to face training and 
peer support as a result of the COVID-19 pandemic and subsequent government guidance. 
The Caring Behind closed doors report highlighted that 33% of carers surveyed had started 
using new technology and digital services during the COVID-19 pandemic.  
 
Digital exclusion remains an issue for many carers and 220 devices with internet access 
were provided and funded through carer personalised self-directed support in the last year. 
Glasgow Carer Partnership services made alternative arrangements for the online delivery of 
training and peer support.  
 

Carer Cancer Pathway  
 
Glasgow Carer Partnership services had previously worked with Improving the Cancer 
Journey to identify and support carers. In April 2020 both services agreed to establish a 
Carer Cancer Support Pathway. This ensures that carers of people resident in Glasgow 
living with cancer can be offered a carer support plan or young carer statement.  
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Parkinson’s Pathway   
 
Linda Brown approached Glasgow HSCP to explore opportunities to work in partnership with 
Parkinson’s Scotland to increase opportunities to identify, support and enable unpaid carers 
as well indirectly support the person with Parkinson’s diagnosis. A Parkinson’s carer support 
pathway was developed in September 2020.   
 
“As a Carer whose husband has Parkinson’s, it’s great that we have been able to establish a 

partnership with Glasgow HSCP Carer Services. The Parkinson’s Scotland local area 

advisor and I have provided carer services staff with information sessions to increase their 

understanding of the condition and the needs of carers of people living with Parkinson’s.” 

Linda Brown:   Parkinson’s Scotland Development Team Volunteer 

The intention is to consult publicly on the additional support pathways and include updates 

within the 2022/2025 carers strategies.  

 
Improving Carer Outcomes  
 
Adult carers are asked to evaluate their personal outcomes upon completing a Carer 
Support Plan.  
 

1 Did you feel valued and respected by the worker? 

Poor 1 2 3 4 5 Excellent 

 

To what extent has the service provided:  

2 Improved your ability to support the person you care for? 
3 Improved the quality of life for the person you look after?  
4 Improved your quality of life? 

No Improvement 1 2 3 4 5 Large Improvement 

 
 

492 carer self-evaluations were 

sent out to carers who received 

preventative support. 313 

evaluations were returned.  

The percentages opposite 

represent those outcomes 

where carers reported scores 

of 4 and above. 

 

Those evaluations returned confirm that Carer Partnership Services continue to deliver the 

preventative support to meet the personal outcomes important to carers 
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Glasgow Carer Partnership services response during Covid-19 pandemic 

Time to live Grants 
  
‘Time to Live’ provides funding to carers organisations to develop and deliver micro grant 
schemes for carers. Glasgow Carer Partnership carer centres were awarded £10,000 of 
additional Scottish Government young carers grant in June 2020 which was distributed to 49 
young carers. Glasgow Carer centres were also awarded £80k of Scottish Government 
winter isolation funding in January 2021 which was distributed to 304 adult carers. 
 

Carer Advice and Information Services 
  
The COVID-19 pandemic increased the use of social media to communicate key messages 
with the general public, often at very short notice. i.e. shielding information, availability of 
Personal Protection Equipment (PPE) for carers providing personal care and carer COVID-
19 vaccinations.  

A Carers Advice and Information Team was established from existing personnel and all 
carer services have now significantly increased the use of social media.  

Your Support Your Way Glasgow ‘Are you looking after someone?’ webpages have been 
updated and an online carer self-referral added on the 5th May 2020. To date there have 
been over 1600 electronic online enquiries received including carer self-referrals, PPE 
requests, vaccine information and short break requests.  

 
Personal Protection Equipment  
 
The Personal Protection Equipment Hub processed 2,295 requests from unpaid carers for 
PPE for the period 1st April 2020 to 31st March 2021. 
 

Promoting Carer Health & Well Being 
  
Carer Health Liaison Workers offer a health review service for carers unable to engage with 
health services due to their caring role. In 2019/20 383 Carers received a health review. This 
support has been reviewed during the pandemic and in future carers will also be offered 
support to complete anticipatory care plan summaries. 

 
Carer Engagement Events  
 
The 2020/2021 Annual carer service report is now available online at Your Support Your 
Way Glasgow and has been promoted on social media and shared with Local Engagement 
Forums and Carer Reference Group. 
 
Minority Ethnic Carers of Older People Project supported GCHSCP Carer Partnership by 
developing the 2019/2022 Carer Strategy Equality Impact Assessment and providing 
Equality and Diversity Training to all Carer Partnership workforce.  
 
The 2020/21 Annual carer service performance report is accessible online at Your Support 
Your Way Glasgow . The report will be shared on social media, with Local Engagement 
Forums and Carer Reference Group.  

 
 
 

https://www.yoursupportglasgow.org/glasgow-homepage/pages/are-you-an-unpaid-carer/content/are-you-looking-after-someone/
https://www.yoursupportglasgow.org/glasgow-homepage/pages/are-you-an-unpaid-carer/content/how-are-we-doing/
https://www.yoursupportglasgow.org/glasgow-homepage/pages/are-you-an-unpaid-carer/content/how-are-we-doing/
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Young Carers  
 
Glasgow Carer Partnership offer a family-based support model. The service is offered to 
parent carers and young carers looking after someone affected by addiction, mental health, 
long term health conditions, terminal illness and learning disabilities. The implementation of 
the carer strategies contributes to mitigating poverty, building resilience in families and 
above all secure better outcomes for all our children and young people. 

 
Ten years of Glasgow Carer Partnership  
2022 will mark the 10th anniversary of the Glasgow Carers Partnership. 2021-22 is likely to 
continue to be challenging period for unpaid carers recovering from the impact of the 
COVID-19 pandemic. Glasgow’s Carer Services will continue to identify and support unpaid 
carers as key partners in Glasgow’s caring community. 
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Appendix 1 case studies: 
 

Parent Carer Case Study #1:   
 

Care Group 
Referral Pathway 
Carer  
Cared For 
 

Autism 
Self-referral  
E & F 
G 

Background summary: 

Both Parents E and F look after their adult son G who has a diagnosis of autism. 
 
G’s three weekly one-to-one sessions funded by social work Learning Disability team had 
been suspended indefinitely due to the pandemic restrictions imposed.  
 
G was becoming more frustrated as the circumstances and routine he lived with changed 
rapidly. He quickly became reclusive, choosing to stay in his room with his headphones on 
listening to music on his laptop.  
 
When the internet signal intermittently crashed, G began to display more aggressive and 
emotional behaviours which continued into the night with the result that E and F were 
exhausted with lack of sleep and anxiety. G’s teenage siblings also reside in the family 
home and their lives were affected by G’s behaviour which also contributed to increased 
family tension. 
 

Outcomes: 

E contacted the Learning Disability team where G’s previous social worker was based, 
and they made a carer referral to the Carer team for any support and information 
available. The COVID-9 restrictions limited the Learning Disability Team options to access 
support.  

 
E and F preferred choice was to complete a single Carer Support Plan for the 
whole family. The carers identified that a Wi-Fi booster and a laptop that could be 
used by the whole family would reduce tensions and enable E and F to access 
online support. The resources were provided via carer self-directed support. 
 
G continued to remain predominantly in his bedroom. However, the wi-fi booster 
ensured that his laptop didn’t experience losses in output. This enabled G to listen 
to his music uninterrupted, which soothed him and didn’t disrupt the sleep of other 
family members.  
 
 

Impact 

By considering the needs of the whole family, E and Fs feelings of stress and 
anxiety at being unable to resolve the difficulties their son was experiencing and 
the impact his behaviours were having on his siblings stopped within a week. The 
family recouped their lost sleep and were able to focus on themselves and 
manage the restrictions of the pandemic without the additional worries related to G 
not experiencing his typical routine. 
 
This support to meet the personal outcomes important to the family could be 
accessed due to the powers and duties included in the Carer (Scotland) Act 2016. 
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Specifically, when the service user meets the eligibility criteria for support, but the 
carer’s identified eligible needs cannot be met by the supports provided to G.  

 
 
 

Young Carer Case Study 2:  

Care Group 
Referral Pathway 
Carer  
Cared for person  

Young Carer 
Referral from Education Services. 
B 
A 

Background 

 
B was referred by his teacher at his secondary school. The school have worked 
closely with B in respect to his caring responsibilities for his mother, who has 
severe epilepsy. Other than attending school, B spent all his time at home to help; 
he does not attend any clubs and B’s teacher and A have voiced concerns about 
his increasing isolation. If A has a seizure, B knows what the correct plan would be 
to protect his mother and how to seek medical help. He worries a lot and often 
does not socialise so he can be at home with his mother. B does not have a 
mobile phone so returns home at lunch time during school, or if out with friends 
and does not travel far from his home. He checked on his mum by using the flat 
access intercom. B enjoys football but has never been able to attend a match as 
he has no one to take him.  
 

Output:  

A family plan was created with B and A and a Young Carers Statement was 
completed. B wanted to attend a football match. A voiced concern that she felt B 
would benefit from having a male role model, or someone of his own age. Referral 
was then completed to a Young Person Befriending Service to give B the 
opportunity to spend time exploring his own interests and increase his social 
interaction. Emails have also been sent to various football clubs within the city to 
enquire about possible tickets to attend a match.  
 
Information about youth clubs in B’s community and involvement groups within B’s 
school were shared to help encourage B to socialise with his peers and further 
develop his own interests. One club within the school that was suggested centred 
around healthy eating and cooking A is unable to use the cooker at home due to 
her medical condition and B mostly has microwave meals at home.  
 
An application to the Carers Short Break Fund was also used to apply for a mobile 
phone for B. This would be important for B as he can communicate with his friends 
and family, reducing his social isolation. This would also mean B could check on 
A’s safety while out with friends without having to physically return home. This 
reduced his anxiety and allowed him to be more socially included. It also allowed 
him, during the case of emergency to phone an ambulance, in the past having to 
rely on neighbours to call, a further sense of worry for B.  
 
B expressed an interest in becoming a Paramedic and wanted to access 
first aid training, so he can help A in an emergency. B was supported to access the 
Young Scot Package and attend first aid training.  
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Outcomes:  

 
B is excited about being able to access Young Scot Package and the opportunity 
for First Aid Training after lockdown restrictions ease.  B’s teacher reported that 
the support and information provided gave B the opportunity to be much more 
independent and to socialise knowing he can contact his mother at any time to 
check she is okay.  
 
B has also reported “loving the phone” and feeling like he has been trusted with 
responsibility. He has noted being able to have access to the internet has allowed 
him to “keep up to date with the news” too, which has helped him feel ‘in the 
know’.   
 
Due to the lockdown restrictions, the befriending service is currently unavailable, 
however, B is on their waiting list and will have access as soon as it is safe to 
resume training.  
 

Impact 

 
By completing a Young Carer Statement with B, carer services were able to 
improve opportunities to socialise and reduce the impact of his significant caring 
role. By adopting a family approach and working with A as well as B, the support 
provided respected the rights of both parties and solutions were focused on their 
identified personal needs and outcomes important to them both.  
 

 

Carer Terminal illness case study 3: 

Care Group 
Referral Pathway 
Carer  
Cared for person 

Cancer – Terminal Illness  
Improving the Cancer Journey  
G 
H 

H had a diagnosis of terminal cancer. At time of the referral submitted to the Carer Team 
directly by Improving the Cancer Journey, G had moved into H’s home and was providing 
all personal care, wheelchair transfers, domestic tasks and was described as being 
emotionally torn between her caring role and her relationship with her partner. G was 
described in the referral as being physically and emotionally exhausted. 
 

Output:  

 
A carer support plan was completed with the assistance of G recording support provided 
in a care diary and often highlighting she felt obliged to provide the care because H was 
resistant to accepting home care services.  
G identified that a moving with assistance demonstration would benefit them both, that an 
urgent referral to counselling was required and that short breaks could support G to attend 
church with her partner. H was receptive to the short breaks in the understanding they 
were to benefit G and that she shouldn’t require personal care. 

Outcomes:  

The carer short break support enabled G to spend time with her partner. In conjunction 
with the counselling support, G also felt able to spend time with her sister and her partner 
without feeling guilty. A moving with assistance demonstration enabled G to transfer H 
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safely. Supports to G improved H’s quality of life, respecting her wish to die at home 
supported by family.  
 

Impact 

The short break support allowed H to have increased social interaction and have 
something different to share with G on her return. By introducing funded care workers to 
assist G, it was easier for H to accept personal care when necessary. H did not view this 
support as being solely for her, because of cancer. 
 
H was supported to die at home supported by her family.  
Marie Curie’s ‘Better End of Life Care 2021’ report indicates that prior to the pandemic, 
more people with a terminal cancer diagnosis spent their remaining days in hospital, 
despite planning not to. Support from a carers service can help carers to continue caring 
in the most difficult circumstances.  
 
The Carer (Scotland) Act 2016 is to be updated and terminal illness regulations are 
scheduled to come into effect on 31/7/21. The guidance defines a terminal illness as a 
progressive disease where death can reasonably be expected within 6 months. These 
changes include that a significant conversation identifying urgent outcomes and needs for 
support must take place within 5 working days of the notification date. 
 
Since the launch of the carer strategy in 2012, Glasgow Carer Services have responded 
to cases where the cared for has had a terminal diagnosis within one working day. 

 

 

 

 


